
About Optum NurseLine

• Call Optum NurseLine, 24 hours a day, 7 days a 
week, toll-free at 1-866-568-4846, PIN 879 for 
answers to your health care questions.

• Talk to a registered nurse to discuss treatment 
options and receive answers to health-related 
questions in coordination with your physician’s
advice.

• Access the audio Health Information Library,
offering 1,100 recorded topics.

• TDD service for callers who have special hearing and 
speech needs.

• Translation for 140 languages for non-English 
speaking callers.
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