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MAM Sl Names Recipient of Sixth Annual Spirit of Service Award

Rockville, Md. —Mid Atlantic Medical Services, LLC (MAMSI), a UnitedHeathcare Company whose health
plans are active in the mid-Atlantic region, awarded the sixth annual Spirit of Service Award to Florence
Walters on June 12 at the Company’ s annual picnic. The Spirit of Service Award is presented annualy to a
MAMSI employee who, through ongoing humanitarian service or a single significant contribution,
demonstrates outstanding charitable service to an organization or the community.

Ms. Walters has dedicated nearly two decades to serving her church through volunteer activities. For more than
15 years, she has served in various capacities at Good Shepherd Episcopal Church in Silver Spring, Md. From
working on the Social Concerns Committee to teaching Sunday school, helping to raise funds for young adult
activities and serving on the Visitors Committee, there is scarcely afacet of the church that Ms. Walters has not
touched. Sheisaso a member of the vestry, and works on the Pastoral Care Committee providing meals for
sick and elderly parishioners.

A resident of Burtonsville, Md., Ms. Walters joined MAMSI Hedlth Plansin 1996. When sheis not
volunteering, she is managing the administrative support staff for Clinical Care Coordination nurses in
MAMSI’s Behaviora Health Department. “It’s very gratifying to work for a Company that rewards employees
for working in the community,” says Ms. Walters.

“1 am proud to count Florence among my colleagues at MAMSI,” says Thomas P. Barbera, MAMSI President
and CEO. “Her service embodies the spirit of caring that is MAMSI’s hallmark. | know that she has touched
many lives, and | encourage her to continue her outstanding work in the community.”

Each year, a $1,000 charitable contribution is made on behalf the Spirit of Service Award recipient to the
organization where he or she has volunteered. The grant, which is underwritten by the Company, will go to the
Good Shepherd Episcopa Church thisyear. The Spirit of Service Award honoree is nominated by MAMSI
employees and chosen by the Spirit of Service Award Committee, which is comprised of winners of the current
year’s Distinguished Service Award.

MAMSI’s hedlth plans include MAMSI Life and Health Insurance Company (MLH), MD-Individual Practice
Association, Inc. (M.D. IPA), Optimum Choice, Inc. (OCI) and Alliance PPO, LLC (Alliance). For more
information about MAMSI, visit www.mamsi.com.




